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DIRECTIVE, COMMISSIVE, AND DECLARATIVE SPEECH
ACTS IN KAZAKH-LANGUAGE BUSINESS CONTRACTS

This article is devoted to a comprehensive linguistic analysis of
Kazakh-language business contracts from the perspective of
pragmalinguistics, speech act typology, and discourse analysis. The
empirical basis of the study comprises a corpus of 25 official contracts
concluded in Kazakhstan between 2015 and 2023. These documents cover
a wide range of business interactions — from goods supply and service
agreements to cooperation protocols and international contracts. The
materials were collected from open governmental and commercial sources,
as well as provided by partner organizations.

The object of analysis is the texts of Kazakh-language contracts
operating within the framework of official-business and institutional
discourse. The subject of the study includes speech acts realized in these
texts, their pragmatic functions, typology, and characteristic linguistic
means. The research aims to identify the specifics of implementing directive,
commissive, and declarative speech acts in the Kazakh business language.

By applying the methods of pragmalinguistics, discourse analysis,
and corpus-based research, the author identifies stable linguistic strategies
aimed at regulating the behavior of parties, fixing obligations, and
expressing legally significant intentions. It is established that directive
acts are mainly expressed through modal constructions, commissive acts
— via verbs of obligation and commitment, and declarative acts — through
volitional and normative forms. Special attention is paid to the linguistic
means of expressing performativity, obligatoriness, and normativity in
Kazakh contract discourse.

The results of the analysis allow us to speak of the formation of a
pragmatic model of Kazakh-language contract discourse, which combines
universal features of legal communication with national and linguistic
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specificity. This model ensures a high degree of formalization, precision,
and legal validity of institutional interaction.

Keywords: business communication, pragmalinguistics, directivity,
commissivity, declarativity, performativity, discourse analysis, corpus-
based approach.

Introduction

Speech acts represent a central mechanism for communicative interaction
in business discourse. In business communication, speech acts serve not only
an informative but also a performative function, enabling participants to initiate,
regulate, and formalize various forms of interaction, such as proposals, negotiations,
commitments, refusals, demands, etc.

The study of speech acts in the context of business discourse is inherently
interdisciplinary, combining approaches from several academic fields. Linguistics
and pragmatics provide the methodological foundation for analyzing the forms
and functions of utterances, while communication theory views speech acts as
tools for organizing and managing interaction. Management and organizational
psychology interpret speech acts as instruments of influence and decision-making,
while behavioral economics highlights the role of language forms in the perception
of risk, trust, and motivation during business negotiations.

Unlike legal discourse, which is characterized by a high degree of formality and
legal precision, business discourse demonstrates greater variability in structure and
tone, incorporating elements of persuasion, argumentation, and flexible modality.
Nevertheless, communicative actions performed through language retain normative
and institutionally significant weight.

Thus, speech acts in business discourse constitute a subject of study at the
intersection of linguistics, pragmatics, social communication, and management
sciences. Their analysis requires the integration of diverse theoretical and
methodological approaches that ensure a comprehensive understanding of the
linguistic realization of business interaction.

The formation of speech acts in Kazakh-language business contracts is closely
linked to state language policy and the codification of the Kazakh official business
style. With the transition to Kazakh as the primary language of official documentation
in the Republic of Kazakhstan, particularly since the early 2000s, standards for legal
and administrative writing in Kazakh have been actively developed and implemented
[1; 2]. Ministries and terminological commissions approve contract templates,
glossaries, and business communication models, contributing to the formation
of stable speech templates [3]. These processes directly affect the structure and
implementation of speech acts, as formulas of obligation, prohibition, or permission
gain institutional status in official documents.
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However, these processes are accompanied by a number of linguistic challenges.
Firstly, many key legal and contractual terms do not have established equivalents
in the Kazakh language and are subject to variation depending on the agency,
context, and translation practices [2; 4]. Secondly, there is a discrepancy between the
conversational pragmatics of the Kazakh language and the required legal accuracy,
which complicates the adequate realization of performative speech acts [3]. Thirdly,
the focus on English- and Russian-language models leads to the direct borrowing
of syntactic structures, which does not always align with the Kazakh language
grammar [3]. These factors create a unique communicative space where speech
acts are shaped by the interaction of Kazakh grammar, legal accuracy, formal style,
and multilingual translation practices. Understanding these influences helps deepen
insights into Kazakh-language business discourse and contributes to the development
of functional stylistics and language planning in the official domain [4].

Thus, the complex interplay of linguistic, pragmatic, and cross-linguistic factors
influencing the formation of speech acts in Kazakh-language business contracts
requires a comprehensive analysis. In this context, particular relevance is given to
examining the functional load and typology of such acts, as well as the linguistic
means by which they are expressed.

The aim of this article is to examine the characteristics of speech acts in
Kazakh-language business contracts, define their functional roles and typologies, and
identify the linguistic means through which directive, commissive, and performative
functions are realized in institutional business discourse.

Materials and methods

The study is based on a corpus of 25 Kazakh-language business contracts
signed between 2015 and 2023, collected from open governmental and commercial
sources, as well as partner organizations operating in Kazakhstan. The contracts span
various business sectors, from supply and services to joint ventures and international
agreements.

The methodological framework combines applied linguistics, pragmatics,
and discourse analysis. Central to the analysis is speech act theory [5], adapted to
institutional and business discourse. The study is focused on identifying commissive,
directive, and declarative acts, their communicative functions, and structural features.

A corpus-based analysis was also conducted to identify linguistic markers of
directivity, obligatvity, and performativity, such as modal particles, verb forms, and
formal clichés. The analysis covered the patterns of use of various speech acts and
their corresponding linguistic constructions.

The study also took into account sociolinguistic factors, including the influence
of bilingualism and the specifics of codifying the Kazakh official language, which
made it possible to identify mechanisms of interference and adaptation of speech
acts in a context of linguistic and cultural diversity.
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Thus, the applied interdisciplinary and multi-level approach provided a
comprehensive examination of speech acts in Kazakh-language business discourse.
The combination of pragmalinguistic, discourse, and corpus analysis made it possible
not only to classify the main types of speech acts but also to identify the linguistic
means of their realization, taking into account the sociolinguistic context.

Given the influence of these sociolinguistic conditions, a more detailed
examination of the linguistic material in which these processes are realized becomes
particularly relevant. In this regard, the object and subject of the present study are
defined, aimed at identifying the pragmatic and linguistic features of speech acts in
Kazakh-language contractual discourse.

The object of this study is the body of business contracts written in the Kazakh
language and functioning within official and institutional discourse.

The subject of the study is the speech acts realized in Kazakh-language business
contracts, along with their pragmatic functions, typology, and linguistic means of
expression.

To achieve the stated goal, the following tasks must be addressed:

— to identify the specific features of implementing speech acts (directives,
commissives, and declaratives) in Kazakh-language business contracts;

—to determine the linguistic means used to express directivity, obligativity, and
performativity in Kazakh business language;

— to formulate conclusions regarding the pragmatic structure of Kazakh-
language business discourse based on empirical data.

The scientific novelty of the study lies in its typologically and pragmatically
oriented analysis of the speech acts used in Kazakh-language business contracts.
The study combines methods from pragmalinguistics and discourse analysis with a
corpus-based approach, enabling the identification of characteristic communicative
strategies and linguistic tools through which directivity, obligativity, and
performativity are realized in business interaction.

Thus, the study contributes both to the development of speech act theory
within institutional discourse and to applied legal linguistics and the stylistics of
the Kazakh language.

Results and discussion

The analysis of speech acts originates from the works of J. L. Austin, who
was the first to distinguish between constatives and performatives, pointing out
that some utterances do not describe actions but rather perform them [6]. Building
on this theory, J. Searle (1969, 1979) proposed a classification of speech acts
comprising five main types: representatives, directives, commissives, expressives,
and declaratives. It is the commissive and directive acts that gain particular
significance in business communication, where language functions as a tool for
commitments, demands, and the regulation of parties’ behavior.
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In applied pragmatics, speech acts are considered instruments of institutional
influence, and their formulations — legally and communicatively significant
units. Kurzon emphasizes that in legal and contractual texts, speech acts
acquire performative status due to the institutional context, even if they are not
grammatically marked as such [9].

Research in the field of business discourse confirms that speech acts in
contracts not only express intentions but also generate legal consequences,
functioning as formalized communicative actions [10].

Furthermore, culturally conditioned differences in the realization of speech
acts in business settings are examined within the framework of intercultural
pragmatics [8], which is especially relevant for multilingual and multicultural
societies. This approach allows us to view Kazakh-language contracts as
communicative products influenced by both Russian and Anglo-Saxon legal and
linguistic traditions — an influence reflected in the structure of speech acts and
their linguistic formulations.

Research into the Kazakh language in official business and commercial
spheres has only recently begun to emerge as a distinct area of study [1; 2].
Consequently, processes of codification and standardization of business Kazakh
are currently underway, including the approval of unified terms, formulaic
expressions, and contract structures [3; 4]. However, despite normative efforts,
linguistic practice reveals that accuracy and formal structure in contracts are still
shaped under the influence of Russian and English [2; 4].

Studies of the syntactic structure of Kazakh-language contracts [3] identify
signs of interference and calquing: constructions such as owcozapvioa kepcemineen
mapanmap or kenicim-uiapmga catikec largely replicate Russian and English
syntactic models. This affects the realization of speech acts: directives and
commissives are often formulated using standard syntactic and modal structures
(minoemmi, kykoiLiwl, bonmatiost, etc.), reflecting an adaptation of Kazakh grammar
to institutional requirements.

Special attention in Kazakhstani philological literature is given to the
pragmatics of business style in Kazakh and the development of functional stylistics
in the official domain [2]. These studies form the foundation for a deeper analysis of
speech acts in business contracts as instruments of legal and communicative impact.

The analysis of existing theoretical and applied studies reveals several
linguistic gaps in the study of Kazakh-language business discourse. In particular,
the typology and pragmatic specificity of speech acts in Kazakh-language
contract texts have not yet received sufficient scholarly attention. The issue of
linguistic means used to realize performativity, directivity, and obligativity within
the institutional context also remains underdeveloped. Moreover, the influence
of interference arising from Russian and English-language legal templates on
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the structural and communicative characteristics of speech acts has not been
sufficiently studied. These gaps highlight the need for further comprehensive
analysis aimed at systematizing communicative strategies in Kazakh business
discourse and clarifying the role of the Kazakh language in shaping modern legal
and business communication.

These theoretical gaps necessitate a focus on the pragmatic mechanisms
of Kazakh business language, particularly in the context of official contract
formulations. One of the key directions in this regard is the analysis of speech acts
as a primary tool of institutional interaction. This allows researchers to identify
not only the structural features of business discourse but also the communicative
functions expressed through typical language constructions.

The linguistic structuring of contractual discourse in the Kazakh language
represents a distinct area of observation in which speech acts play a key role in
shaping institutional communication.

Each formulation is aimed at achieving a specific communicative goal:
establishing obligations, prescribing actions, or defining the conditions or rights
of the parties involved. The pragmatic nature of such utterances is revealed
through the typology of speech acts, which reflect the communicators’ intentions
in a normative form.

From the perspective of speech act theory, a business contract performs
several functions:

— Regulative — it establishes and regulates the behavior of the parties;

— Performative — certain formulations in the contract perform an action
rather than merely describing it;

— Directive — it prompts the parties to act within defined parameters;

— Commissive — it records the commitments undertaken by the parties.

To better understand how speech acts are realized in Kazakh-language
business contracts, the following table presents a comparison of their primary
functions with examples of their linguistic expression. Special attention is paid
to the grammatical and lexical means through which various communicative
intentions are encoded — from normative regulation to the expression of obligations
and directives. This structured overview makes it possible to identify typical
linguistic markers that ensure both the legal force and pragmatic effectiveness of
contractual formulations.

478



Bectauk Topaiirsipos yausepcutera. ISSN 2710-3528

Qunonocuyeckas cepusi. Ne 1. 2026

Table 1 — Functions of Speech Acts and Their Linguistic Realization in Kazakh-
Language Business Contracts

Speech Act Example from Contract | Linguistic Means of Ex-
Function (Kazakh) pression Explanation
The verb perreiini indicates the es-
tablishment and regulation of legal
Indicative mood verbs in the | relations between the parties.
Ockl mapT TapanTapiblH | present tense (perreiini); | Abstract nouns denote legal categories,
Regulative e3apa KYKBIKTapsl MeH | abstract nouns (KykeIKTap, | while possessive forms emphasize
MiHJETTEpiH peTTeii. | MiHeTTep); possessive con- | ownership of rights and duties.
structions (TapanrapasiH). | These means create a normative, regula-
tive tone defining the legal framework
of interaction.
. . .. The verbs express volitional consent
Action verbs with volitional °xp .
. and upcoming fulfillment of obliga-
meaning (KaOblLJaIl, 8peKer | . . .
. tions. Demonstratives ensure clarity,
TapanTap ockl maprthl | eTeji); future tense con- o
. " K . and the future tense highlights the legal
Performative KaObUIIaIl, OFaH coiikec | structions (eTeTin Gomampl); | . . R
. X significance of concluding the contract.
apeker ereTin 6onajpl. | demonstrative pronouns and S
These linguistic means perform the
connectors T . .
. action itself, which is typical of per-
(ochl, OFaH caiikec). .
formative speech acts.
The verbs express volitional consent
. | Modal construction with the | and upcoming fulfillment of obliga-
Tanceipeic Gepymi . IR . . .
ODCCTIIICH KEI3MOrT verb minzgerri; infinitives tions. Demonstratives ensure clarity,
N P! X P (akpl Teneyre); adverbs of | and the future tense highlights the legal
Directive YLIiH YaKbITBUIBI XOHE . L .
degree and time (yakpITbLbI, | significance of concluding the contract.
TOJIBIK KOJEeMJe aKbl S
X . TOJIBIK KOJIEM/IE). These linguistic means perform the
TeJeyre MiHACTT. S A .
action itself, which is typical of per-
formative speech acts.
The verb mingerTeHeni expresses
the undertaking of obligations.
In addition, the phrase combining a
verbal infinitive with minzerri indicates
a firm obligation imposed on the party.
This underscores the formal nature of
Kbismer Kopcerymi the action, its legal significance, and
peery Modal verbs of commitment | the responsibility for non-fulfillment.
KepceTianresx . e .
. (mingerreneni); nouns of | The noun jxayantsl emphasizes ac-
. KBI3METTEPIiH CarachblHa s ) L
Commissive responsibility (;kayanrei); | countability for performance,
JKAYaIThl JKOHE ONAPABI | . . . . ’ . e .
infinitives (opsingayra); | while the infinitive specifies the
YaKTBUIBI OpBIHAAYFa Lo . .
. - conjunction sxoHe. concrete action to be carried out.
MiHIETTeHE/. : :
The conjunction xoHe connects the
individual elements of the obligation,
forming a coherent volitional statement.
The combination of these linguistic
means reinforces the legal signifi-
cance of commitments in contractual
discourse.

The table clearly demonstrates how the core functions of speech acts —
regulative, performative, directive, and commissive — are realized in Kazakh-
language business contracts through specific linguistic means. The analysis of
linguistic markers shows that the normative nature of statements is primarily
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achieved through the use of verb forms in the present and future tenses, as well
as modal constructions featuring verbs such as mindemmi and minoemmeneoi,
which indicate the degree of obligativity and the volitional nature of the action.

Regulative acts are typically expressed through constructions involving
abstract nouns denoting rights and obligations, and indicative mood verbs,
emphasizing their role in describing and structuring the behavior of the parties.
Performative utterances, on the other hand, contain volitional verbs and future tense
forms, highlighting the moment of legal agreement and intent to act. Directive acts
appear in imperative-like structures where modal verbs and infinitive constructions
play a key role in conveying prescriptive force. Commissive speech acts, which
record the assumption of obligations, are characterized by the combination
of modal verbs with nouns of responsibility and infinitives, forming complex
volitional statements.

Thus, the presented typology of linguistic means reflects the specific features
of the institutional discourse found in Kazakh-language business contracts and
demonstrates the adaptation of universal speech act models to the grammatical
and legal traditions of the Kazakh language. One of the key characteristics of
Kazakh is its rich and developed modal system, represented by both lexical and
grammatical means that express degrees of obligation, permission, and prohibition.
In particular, modal lexemes such as mirdemmi, muic, KyKbiivi, Oormaiiovl, pyKcam
eminedi, as well as analytic verb forms with suffixes like -y muic, -yea minoemmi,
-yea KyxwLabl, are widely used. These linguistic resources provide high semantic
precision and pragmatic efficiency to contractual formulas. This specificity not
only allows for the identification of stable communicative behavior patterns in
business interaction but also promotes a deeper understanding of the mechanisms
of legal communication in a bilingual environment, where the Kazakh language
maintains its functional and stylistic autonomy in the legal sphere.

Results. The analysis of Kazakh-language business discourse allows us
to identify stable linguistic markers used to realize directive, commissive, and
performative speech acts. The specificity of Kazakh business language lies in
its frequent use of modal and analytic constructions that reflect the institutional
force of the utterance.

Firstly, directivity — as a pragmatic category aimed at encouraging the
addressee to act — is expressed in Kazakh-language business texts through modal
constructions with the verb minoemmi, as well as infinitive phrases like -yea
minoemmi and -yea muic, which give actions a normative and prescriptive character.
For example: Tanceipwic bepyusi wiapm mananmapuein cakmayza minoemmi («The
client is obliged to comply with the terms of the contract»). These constructions
are often combined with adverbs of measure and time (yaxsimsiisi, dep keszinoe,
monvix kenemoe), which specify execution requirements.
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Secondly, obligativity, as a semantic category typical of commissive acts,
in which one party assumes obligations, is realized through verbs with modal
semantics such as mindemmeneoi, kammamaceiz emeoi, and nouns denoting
responsibility: ocayanmer, mindem, swcayankepwinik. A typical example is the
construction: Kuizmem xopcemyuii kopcemiieen Kvlzmemmepoiy CanacvlHa
Jlcayanmol Jicane o1apovl Yakmolivl opvinoayea minoemmeneoi. The use of an
infinitive (opsindayea) combined with mindemmenedi emphasizes a personalized
and formally defined obligation.

Thirdly, performativity — as a form of speech action that does not merely
describe a legal event but enacts it — is widely represented in contractual discourse
through volitional action verbs (kabwL10aiiovl, keniceoi, beneineiioi) and future-tense
constructions (-emin 6onaodwt). For instance: Tapanmap ocei wiapmmer Kabwiioan,
0&an catixkec apexem ememin 601aovl is a typical performative structure that enacts
the entry of the contract into force. Additionally, performative function is reinforced
by demonstrative pronouns (ocbl, atasran) and agreement formulas (keziceoi,
maxynoauost), which serve to express the legally binding will of the parties.

Thus, the expression of directivity, obligativity, and performativity in
Kazakh business language is based on a stable system of grammatical and lexical-
semantic resources that reflect legal norms and national linguistic features. This
confirms the functional viability of the Kazakh language in the sphere of official
business communication and demonstrates its pragmatic adequacy within an
institutional context.

Conclusions

The conducted study has made it possible to examine Kazakh-language
business discourse through the lens of speech acts and pragmatic strategies
employed in institutional communication. Based on the analysis of empirical
materials, the key research objectives were fulfilled, aimed at identifying the
functional and linguistic characteristics of Kazakh contractual language within
the context of its interaction with Russian and English legal traditions.

The study identified the specific features of how the main types of speech
acts — directive, commissive, and declarative — are realized in Kazakh-language
business contracts. As the analysis showed, the Kazakh language demonstrates
stable patterns of speech strategies used to regulate the behavior of parties, express
commitments, and perform legally significant actions. Directive formulas are
mainly constructed through prescriptive modal expressions; commissive acts —
through verbs denoting commitment and responsibility; declarative acts — through
volitional and normative fixation verbs.

Linguistic means of expressing directivity, obligativity, and performativity —
the core components of contractual pragmatics — were also identified. Constructions
with modal words and verbs (mindemmi, minOemmenedi, muic, KYKblibl,
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bonmaiovl, pyscam eminedi, etc.), along with analytic forms with infinitives (-yea
MiHOemmi, -yea muic, -yaa KyKblisl), serve as the main mechanisms for expressing
normative relations. These forms are actively supported by adverbs of measure
and time (yaxwvimoinsl, monvl kejiemoe, oep kesinde), ensuring accuracy and
formality of expression.

Based on the conducted analysis, it is possible to formulate generalized
conclusions regarding the pragmatic structure of Kazakh-language contractual
discourse. It has been established that this structure possesses a number of stable
features shaped both by the internal logic of official-business communication
and the normative requirements of the legal genre. Primarily, it is characterized
by functional intentionality aimed at regulating the behavior of participants,
formalizing mutual commitments, and codifying legal consequences. At the
same time, contractual discourse exhibits a high degree of formalization and
standardization in linguistic means, which are oriented toward achieving legal
accuracy, clarity, and institutional validity.

Thus, the results obtained allow us to speak of a well-formed pragmatic model
of Kazakh contractual discourse, which integrates universal principles of legal
communication with national linguistic features. This model not only ensures the
appropriate realization of key speech acts but also demonstrates the high degree
of adaptability of the Kazakh language to the tasks of institutional interaction
within contemporary legal practice.

These findings may contribute to the development of legal linguistics and
pragmatics of the Kazakh language, and they can also serve as a foundation for
the practical standardization of business style, the preparation of legal documents,
and the training of professional communication in Kazakh. A promising direction
for further research is the study of the bilingual and diglossic environment in the
context of contractual interaction, as well as the creation of a corpus database of
Kazakh-language legal discourse.
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*b. B. Hypeooicuna

TopaliFbIpOB YHHUBEPCHUTETI,

Kazakcran Pecnyonukacer, [TaBnogap K.
03.10.25 . bacnara TycTi.

24.10.25 x. Ty3eTyJlIepiMEH TYCTI.

16.02.26 x. OachIn HIbIFapyFra KaObLIIaH bl

KA3AKTLIII BUSHEC-KEJIICIMIIIAPTTAPIAFBI
JUPEKTHUBTIK, KOMUCCHUBTIK )KOHE JEKJIAPATUBTIK
COMJIEY AKTUIEPI

byn makanaoa xazaxmindi 6usHec-xkenicimwapmmaped
NPACMARUHSBUCIMUKA, COUNEY AKMIAePi MUNOIO2UACH JHCOHE OUCKYDC
manoaybl mypablCblHaH KeWeHOi TUHSGUCTNIUKANBIK MAL0ay HCypizinedi.
3epmmeyoiy smnupukanvix 6azacvl peminoe 2015—-2023 xcvinoap
apanvizbinoa Kazaxcman aymazvinoa scacanzan 25 pecmu Kenicimuapmman
mypamsin Kopnyc nauoaiansviiovl. Kyscammap mayap scemxizy men
Kbl3Mem KOepcemy wapmmapvliai bacman, cepikmecmix mypaivl
Kenicimoep MeH XaniblKapaivlk uiapmmapaa Oellinel icKepiik e3apa
opexemmecydiy opmypai cararapvin Kammuowl. Mamepuanrdap
MeMIEKeMMIK HCOHEe KOMMEPUYUSIbIK AUIbIK, OePeKKO30epPOeH, COHOaU-aK
cepixmec yubIMOapOaH aiblHObL.

3epmmey mvicanvl — pecmu-icKepaix JHcone UHCMUMYYUOHATIObLK
QUCKYPC asAChiHOA Kbl3Mem ememin Ka3ak milinoeei Kexicimuapm
MOmIHOepi. 3epmmey NoHi — 0Cbl MOMIHOEPOe JCYy3e2e ACLIPLLIAMbIH COEY
axmizepi, onapovly NPAeMAMUKAIbIK, YHKYUAIAPLL, MUNOLOSUCHL HCIHE
mindix epexwenikmepi. 3epmmey maxcamol — Ka3ax icCKepik miniHoeei
OUPEeKMuemix, KOMUCCUBMIK JICOHe OeKIapamusmix couiey aKkmilepiHiy
Jlcyzeze acy epekulenikmepin aHblKmay.

Ipazmanunzeucmura, OUCKYPC-manoay JHcoHe KOpNycKa He2izoenceH
mocindep KoI0AHy apKblivl mapanmapobly MiHe3-KYIKblH pemmeyee,
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MinOemmemenepOi Oeximyee JHcoHe 3aHObIK MAHbL3bL O6ap Huemmepoi
Oindipyee basvimmanean mypakmol JUHSGUCTUKALLIK CINPAMeSUsiiap
AUKbIHOANObL. [Jupekmuemix akxminep He2i3iHeH MOOaIbObl KypblibIMOap
ApPKbLIbL, KOMUCCUBMIK AKMIIEp — MIHOemmemenep MeH JCayankepuiiiK
Oindipemin emicmikmep apKblibl, OeK1APaAmMusmiK akmiiep — epik 6i10ipy
JHCOHE HOPMAMUBMIK POPMYIANAP APKBLIbL HCYy3€2e ACIPbIAAMbIHb
anvikmanovl. Kazax xenicimuwapm ouckypcolnoazol nephopmamusmix,
MIHOemmINIK JCOHe HOPMAMUEMINIK Oeneiiepin Oidipemin mindik
Kypanoapaa epexuie Hazap ayoapsliobl.

3epmmey nomudicenepi Kazakminoi KeaiciMuapmmolK, OUCKYPCHIbLH
NPAZMamMuKaIblK, MOOENiHIY KAlbINMACKanbih Kopcemeoi. Byn mooeins
3aHU KOMMYHUKAYUSAHbIH omMbeban KazudammapslH YimmuolK-miloiK
epeKuenikmepmen Yumacmulpa Omulpbin, PeCMULIK, HAKMbLIbIK HCOHE
UHCTMUMYYUOHATObIK opeKemmecyOily KYKblKMblK HCaAPaAMObLIbI2bIH
KAMMAamacwl3 emeoi.

Kinmmi ce3dep: busnec KoMMmyHuKayus, npazmaiuHe6UcCmuKd,
OUPEKMUBMINIK, KOMUCCUBMINIK, OeKIapamusminix, nephopmamueminix,
OUCKYpC-manoay, KOpnyc a0ict

*b. B. Hypeoorcuna

TopalrbIpOB YHUBEPCHUTET,

PecmyOnuka Kaszaxcran, . I1aBnogap.
IMoctynuno B pegaxnuto 03.10.25.
IToctynuno ¢ ucnpasienusmu 24.10.25.
[Ipunsaro B neuars 16.02.26.

JUPEKTUBHBIE, KOMUCCHUBHBIE U JEKJIAPATUBHBIE
PEYEBBIE AKTbBI B KASAXCKOA3BIYHBIX
BU3HEC-KOHTPAKTAX

Cmambsi nocesiyena KoMNIeKCHOMY JTUHSGUCUYECKOMY AHATU3Y
KA3aXO0A3bIYHBIX OU3HEC-KOHMPAKMOE C NOZUYUU NPASMATUHSBUCTIUKU,
MUNONIo2UU PeUesbiX aKmog U OUCKYPC-AHANUZA. DMIUPUUecKoll 6azou
UCCAe008AHUS NOCIYICUL KOPRYC, GKAOUalowuil 25 opuyuanbnuix
KOHMPAKmos, 3akniouénuslx Ha meppumopuu Kazaxcmana 6 nepuoo c
2015 no 2023 20001. Jlokymenmol ox6amulearom wupoKuil cnekmp cpep
0e106020 83AUMOOCUCMBUsL — OM NOCMABOK MOBAPO8 U OKA3AHUSL YCYe
00 coznauteHutl 0 COMpPYOHUHeCmee U MeHCOYHAPOOHBIX KOHMPAKMOS.
Mamepuanvl 6viiu cobpanvl U3 OMKPLIMBIX 20CYOAPCMBEHHBLX U
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KOMMEPHECKUX UCIOYHUKO8, d MaKdlice npedoCmasienbl NapmuépcKumu
Opeanu3ayUsMU.

Obvexmom ananuza A6AAOMCL MEKCMbl KA3AXOA3bIUHBIX
KOHMPAKmMos8, (QYHKYUOHUPYIOWUX 6 PAMKAX OPUYUATbHO-0el108020 U
UHCIUMYYUOHATLHO20 OucKypca. Ilpedmem ucciedosanus cocmasisiiom
peuesvle akmul, pearusyemvle 8 IMUX MEKCMAX, A MAKICE UX
npazmamudeckue QYHKYuU, Munoiocus U XapaKmepHvle s3blK0Gble
cpedcmea. B ucciedosanuu npeonpunsima nonvlmKa visi6Uums Cneyu@uKy
peanuzayuu OUPEKMuGHbLX, KOMUCCUBHBIX U OEKIAPAMUBHBIX PeUesbiX
aKmos 8 Ka3axckom 0en08OM si3biKe.

Ilpumensia memoovl npazmaiuHe8UCMUKY, OUCKYPC-AHATUZA U
KOPHYCHO20 N00X00d, A8MOPOM GbIAGICHbL YCIMOWYUBLLE TUHSBUCTIUYECKIE
cmpamezuu, HANPAGICHHBIE HA PE2LAMEHMAYUI0 NOBEOeHUsl CIMOPOH,
Gurcayuio obazamenbcme u Gvlpadcenue 0pUOUYecKU 3HAYUMbIX
Hamepenutl. Ycmanosueno, umo Oupekmuenvie aKmol 0OpMALIOMCs
NPeUMYUeCmBEHHO NOCPEOCIBOM MOOUIbHBIX KOHCHPYKYULL, KOMUCCUBHDLE
— C NOMOWJBIO 211A201I08 NPUHAMUS 0053AMENbCME, OCKIAPAMUEHbIE — Yepe3
HOpMamueHbvie U 8oJeusvsgumensvuvle hopmynst. Ocoboe sHumMane yoereHo
SA3BIKOBIM CPEOCMBAM BbIPANCEHUS NEPPHOPMAMUBHOCTU, OOS3AMENLHOCU
U HOPMAMUBHOCIU 8 KA3AXCKOM KOHMPAKMHOM OUCKYDCe.

Pezynomamel ananuza no3eonsiiom 2080punmv 0 QOpMuposanuu
NPAZMAMUYEcKoll MOOeIU KA3aX0A3bIYHO20 KOHMPAKMHO20 OUCKYPCA,
couemaroweli YHUBepCaibHbule Yepmbl 10PUOULECKON KOMMYHUKAYUU C
HAYUOHATbHO-A3bIK0GOU cneyugpuxoll. [lannas moodenv obecneuusaem
BbICOKYIO CIMENeHb POPMATU3AYUY, MOYHOCMb U NPABOBYIO BAIUOHOCTIb
UHCIUMYYUOHATILHOZ0 83AUMOOEUCMBUSL.

Knrouesvle crosa: duznec-koMMyHuKayus, npazmaiuHe8UCmuxd,
OUpeKmuBHOCmMsb, KOMUCCUBHOCMb, O0€KIAPAMUBHOCMDb,
nephopmamueHocmy, OUCKYPC-AHANU3, KOPRYCHBIL NOOXOO.
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